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Superior Court of California
County of Shasta

Judges and Court staff wish to welcome you
to the Superior Court. It is the Court’s
objective to make our services and facilities
available and easily accessible to everyone.

Because the Superior Court would like to
make your visit as pleasant as possible, it is
our goal to administer justice in an effective,
efficient, and professional manner. Please ask
for assistance or accommodation if you are
having any difficulties using our facilities,
and we will do our best to assist you.

Americans with Disabilities Act

The ADA provides that no individual with a
disability shall, on the basis of disability, be
excluded from participation in or be denied
admission or access to the benefits of the
services, programs, or activities of the
Superior Court.

All service animals are welcome in Court
facilities. The ADA defines a service animal
as any guide dog, signal dog, or other animal
individually trained to provide assistance to
an individual with a disability.

Courthouse Facilities

In order to preserve the safety of
»F“\( our employees and visitors, all
\ members of the public are
required to enter and exit the
building through the security screening
station, which is located at the front entrance

of the courthouse on Court Street. There is a
wheelchair ramp leading to this entrance.

The first floor of the courthouse includes the
offices of Human Resources, Family Law
Facilitator, Family Court Services,
Information Technology, Juvenile, Appeals,
and Jury Services.

The second and third floors of the courthouse
include courtrooms and court offices (refer to
map on back of this brochure).

The Law Library and snack bar are located in
the basement of the main courthouse.

There are wheelchair accessible

A service windows in all Court offices.

There are also two elevators located
on the first and second floors in the
courthouse that are wheelchair accessible.
The basement has one elevator that is
wheelchair accessible.

Telephones

Public pay telephones are located
on the second and third floors of

the courthouse. You may call the
courthouse TDD by calling

225-5318.

In addition, communication may be
accomplished through the California Relay
System, Speech-to-Speech Program, by
calling 1-800-854-7784.

American Sign Language
interpreters are available to assist

you for court appearances or jury service by
calling 225-5301.

Assistive Listening Devices, for use in the
courtrooms, are also available by contacting
the Marshal’s Office.

Additional accommodations may be request
by completing the form “Request for
Accommodations by Persons with
Disabilities.” This form is available in all
Court offices or from the ADA Coordinator.
It may also be accessed by visiting the
Court’s Web site at www.shastacourts.com.
First select “Self Help” and at the “Self-Hel,
Center” page, select “Forms and
Instructions.” From there, follow the
instructions.

Parking
Parking spaces for persons with
. disabilities are located on Yuba
Street, which is off of Court Stre
Nt on the south side of the
courthouse.

Justice Center

Department 1 and Department 2 courtrooms
are located in the Justice Center, which is
across the parking lot on the West Street sid
of the courthouse. It is also adjacent to the
jail. There is a wheelchair ramp leading to
the entrance. There are no public telephone:
available in the Justice Center.

A map to the Justice Center is on the next
page and a map of the courthouse is located
on the back of this brochure.



