
SUPERIOR COURT OF CALIFORNIA, COUNTY OF SHASTA
Request for Quotes –IT Goods/Services

Court Contact Info: RFQ # 2023-02
Superior Court of California, County of Shasta Date Issued: 10/31/2023
1500 Court Street, Room 205
Redding, CA 96001
Buyer: Dawn Talbott
Phone: (530) 245-6741
Email: purchasing@shasta.courts.ca.gov
Acceptable Delivery Methods: E-Mail: Mail: Hand Delivery:

Quote Due Date and Time (must be received
by):

Friday, December 1, 2023 at 4:00 pm PST

THIS IS NOT AN ORDER

Description of Requested
Goods:

Scanning hardware and service agreements
See Attachment B, Scope of Work for specifications

Terms and Conditions: Purchase and Service Agreement (attached);
Solicitation Instructions (attached)

Attachments:  Attachment A, Vendor Certification
 Attachment B, Scope of Work
 Attachment C, Vendor Submission Form

Required Documents Due
by Quote Due Date and
Time:

Request for Quotes form (this page); and
Attachments A and C

Vendor: ____________________________________ Federal Tax ID: _______________

Contact Name: ____________________________________

Address: ____________________________________

____________________________________

Phone: ____________________________________ E-Mail: _____________________



SOLICITATION INSTRUCTIONS

SUBMITTAL OF QUOTES AND RESERVATION OF RIGHTS
The vendor must complete one copy of the Request for Quote form (“RFQ form”). The completed RFQ must be
delivered to the Court contact listed on the RFQ form prior to the quote submittal date and time indicated.

All information entered on the RFQ must be clearly written or typed. No erasures are permitted. Errors may be crossed
out and corrections printed in ink or typewritten adjacent and must be initialed in ink by the person signing the RFQ.

The Court reserves the right to reject any and all quotes, in whole or in part, as well as the right to issue similar RFQs
in the future.

1. DEVICE/COST INFORMATION
A detailed line item description of the scanner that you are submitting is to be completed and returned on
the Vendor Submission Form included herein as Attachment C. Each included feature should meet or
exceed the minimum performance specification for the submitted scanner. Should there be insufficient
room on the Vendor Submission Form to fully identify the device’s specifications in any given category,
an additional page(s) may be attached using corresponding numbering to Attachment C.

The vendor’s total cost shall be reflected on the Price Sheet, which is included with this Request for Quote
as Attachment D. This form must be completed and returned. In preparing the Pricing Sheet, vendors
must consider the following:

 The maintenance agreement shall be structured as a base service cost with no additional charge
based on use.

 The cost sheet shall include three quotes with the following quantities, from these quotes the court
will determine the most economical to the court:

o A quote for (3) scanners and (3) service agreements
o A quote for (4) scanners and (4) service agreements
o A quote for (5) scanners and (5) service agreements

2. TAXES
Do not include sales tax in any quote. Any other taxes should be included in the base cost.

RFQ ADDENDA
The Court may modify this solicitation document prior to the date fixed for submission of quotes by providing notice
to potential proposers. If any potential vendor determines that an addendum unnecessarily restricts its ability to
propose, it must notify the Court no later than three (3) business days following the date the addendum was provided.

Pricing shall reflect all addenda issued by the Court. Failure to do so will permit the Court to interpret the
quote to include all addenda issued in any resulting contract.

PRE-QUOTE CONFERENCE/WALK-THROUGH
The Court may require that interested vendors attend a mandatory pre-quote conference to discuss the scope of work.
If the Court elects to require a pre-quote conference, the Court will notify vendors of the location, date and time. In
the event a potential vendor is unable to attend the pre-quote conference, an authorized representative may attend on
their behalf. A representative may only sign in for one vendor. Quotes from vendors who did not attend the pre-quote
conference will not be accepted and will be returned unopened. The Court is not responsible for any expenses that
vendors may incur for attending the walkthrough.

AMBIGUITY, DISCREPANCIES, OMISSIONS
If a vendor submitting a quote discovers any ambiguity, conflict, discrepancy, omission, or other error in this
solicitation document, the vendor shall immediately provide the Court written notice of the problem and request that
the solicitation document be clarified or modified.



If prior to the quote submittal deadline a vendor submitting a quote knows of or should have known of an error in the
solicitation document but fails to notify the Court of the error, the vendor shall submit a quote at its own risk, and if
the vendor is awarded the purchase, the vendor shall not be entitled to additional compensation or time by reason of
the error or its later correction.

CONTACT WITH COURT
Questions regarding this RFQ must be directed to the individual named in the Court Contact Info on the RFQ form.
Vendors are specifically directed NOT to contact any other Court personnel or consultants regarding this RFQ at any
time prior to award. Unauthorized contact with any Court personnel or consultants may be cause for rejection of the
vendor’s response.

ACCEPTANCE OF TERMS
The requested goods and services will be provided pursuant to the terms of the attached Purchase Agreement.
Submittal of a proposal indicates that the vendor accepts the Purchase Agreement terms.

CONFIDENTIAL OR PROPRIETARY INFORMATION
All materials submitted in response to this solicitation will become the property of the Court and will be returned only
at the Court’s option and at the expense of the vendor submitting the quote. One copy of a submitted quote will be
retained for official files and become a public record. Any material that a vendor considers as confidential but does
not meet the disclosure exemption requirements of Rule 10.500 of the California Rule of Courts should not be included
in the vendor’s proposal as it may be made available to the public.

ERROR IN SUBMITTED QUOTE
If an error is discovered in a vendor’s quote, the Court may at its sole option retain the quote and allow the vendor to
submit certain arithmetic corrections. In determining if a correction will be allowed, the Court will consider the
conformance of the quote to the form and content required by the solicitation, the significance and magnitude of the
correction, and any unusual complexity of the format and content required by the solicitation.

If prior to an award, a vendor discovers a mistake in their quote that renders the vendor unwilling to perform under
any resulting contract, the vendor must immediately notify the Court in writing and request to withdraw the quote. It
shall be solely within the Court’s discretion as to whether withdrawal will be permitted.

ADA
The Court complies with the Americans with Disabilities Act and requests for accommodation of disabilities should
be directed to the ADA Coordinator at (530) 245-6721.

DARFUR CONTRACTING ACT
Public Contract Code sections 10475-10481 apply to any company that currently or within the previous three years
has had business activities or other operations outside of the United States. Vendors are required to submit with their
quote a certification that they have not conducted business outside of the United States within the last three years, or
if it has, that it is either (a) not a scrutinized company; or (b) a scrutinized company that has been granted permission
by the Court to submit a bid.

PROTESTS
Any protests will be handled in accordance with Chapter 7 of the Judicial Branch Contracting Manual (see
www.courts.ca.gov/documents/jbcl-manual.pdf). The deadline for a solicitation specifications protest is the Quote
Due Date and Time as specified on the RFQ form. Protests must be submitted to:

Drew Lund
1500 Court Street, Room 205
Redding, CA 96001

DISABLED VETERAN BUSINESS ENTERPRISE PARTICIPATION GOALS



The Court has waived the inclusion of DVBE participation in this solicitation.

LOSS LEADER PROHIBITION
It is unlawful for any person engaged in business within this state to sell or use any article or product as a “loss leader”
as defined in section 17030 of the Business and Professions Code.

RECYCLED-CONTENT CERTIFICATION
In accordance with Public Contracts Code section 12205, the Court requires vendors to certify in writing, under penalty
of perjury, the percentage of recycled content in the products, materials, goods or supplies offered or sold to the Court.
This requirement applies even if the product contains no recycled material. The certification can be waived if the post
consumer recycled content can be verified by other written means such as product label, packaging, catalog,
manufacturer/vendor website, or product advertisement.

End of Instructions



ATTACHMENT A
VENDOR CERTIFICATION

DARFUR CONTRACTING ACT

Pursuant to Public Contract Code (PCC) section 10478, if a bidder or proposer currently or within the
previous three years has had business activities or other operations outside of the United States, it must
either (i) certify that it is not a “scrutinized company” as defined in PCC § 10476, or (ii) receive
written permission from the Court to submit a bid or proposal.

To submit a bid or proposal to the Court, you must complete ONLY ONE of the following three
paragraphs. To complete paragraph 1 or 2, simply check the corresponding box. To complete
paragraph 3, check the corresponding box and complete the certification for paragraph 3.

1. We do not currently have, and we have not had within the previous three years, business
activities or other operations outside of the Unites States.

OR

2. We are a “scrutinized company” as defined by PCC § 10476, but we have received written
permission from the Court to submit a bid or proposal pursuant to PCC § 10477(b). A copy of
the written permission from the Court is included with our bid proposal.

OR

3. We currently have, or we have had within the previous three years, business activities or other
operations outside of the United States, but we certify below we are not a “scrutinized
company” as defined by PCC § 10476.

For paragraph 3 only:
I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that I am duly
authorized to legally bind the proposer/bidder to the clause in paragraph 3. This Certification is
made under the laws of the State of California.

Company/Vendor Federal ID Number

By (Authorized Signature)

Printed Name and Title of Person Signing

Date Executed Executed in the County of



ATTACHMENT B
SCOPE OF WORK

The Superior Court of California County of Shasta is actively seeking Quotes (RFQ) for scanning

hardware as listed below and applicable service agreements for the hardware as quoted. The vendor
quote that provides the best value to the Court will be accepted, contingent upon adequate funding.
Please provide the following:

 One quote for three scanners, including service agreement,

 One quote for four scanners, including service agreement,

 One quote for five scanners, including service agreement.

The scanners need to meet or exceed the following specifications:

 Scanner Type – ADF

 Scanning Mode – Simplex and Duplex

 Scanning speed – Simplex: 100 PPM @ 300 dpi / Duplex: 200 IPM @ 300 dpi

 Output Resolution – 50 – 600 dpi

 Document size – Maximum 12 x 17 in/ Minimum 2 x 3 in/ Long 220 in

 Paper weight – A4 to A5 5.4- 56 lb. / less than A5 11- 56 lb.

 ADF Capacity – 500 sheets

 Mulitfeed detection

 Expected Daily Volume – 100,000 sheets

 Interface – USB 2.0

 Supported operating systems – Windows 10

 Image processing functions - Multi image output, Automatic color detection, Blank page
detection and deletion, Digital imprinter, Static threshold, Dynamic threshold (iDTC), Advanced
DTC, SDTC, Error diffusion, Dither, De-Screen, Emphasis, Dropout color
(None/Red/Green/Blue/White/ Saturation/Custom), sRGB output, Hole punch removal,
Cropping, Index tab cropping, Split image, De-Skew, Edge correction, Vertical streaks reduction,
Character extraction, Background pattern removal, Automatic profile selection

 Electrical – 120 v 60 HZ

 Service agreement- 36 months, on-site, 8 hrs response, consumables included.

Additionally, the Court currently owns three (3) Kodak i5200v scanners that are operable and in
production. These units are available for trade-in if your organization offers that as an option.

It will be the responsibility of the vendor at no cost to the court to pick up, remove and ship the (3)
Kodak scanners from the court to the vendor’s location after the court has taken delivery of the new
scanners.



Vendor Name:

Vendor Address:

Contact Name:

Contact Telephone:

Complete each requirement in full. Use the Additional Information section if more space is required specifying the applicable item number and additional comments.

Superior Court of Shasta County Page 1
RFP No.
Vendor Submission Form

No. Equipment Specifications Minimum Required Specifications Proposed Machine Specifications
1. Proposed equipment make and model

2. Daily scanning volume capacity 100,000 pages

3. Automatic document feeder capacity (20lb bond letter) 500 sheets

4. Scanning type ADF

5. Scanning speed Simplex 100ppm @ 300dpi

6. Scanning speed Duplex 200ppm @ 300dpi

7. Output Resolution 50-600dpi

8. Document size and weight A4 to A5 5.4 -56lb
Less than A5 11- 56lb

9. Interface USB 2.0

10. Supported operating system Windows 10

11. Image processing function: Multi Feed
Detection

Included

12. Image processing function: Speckle Filter Included

13. Image processing function: Blank Page Detection Included

14. Image processing function: Blank Page Deletion Included

15. Image processing function: Speckle Filter Included

16. Image processing function: Automatic Color Detection Included



Superior Court of Shasta County Page 2
RFP No.
Vendor Submission Form

17. Image processing function: Digital Imprinter Annotate Included

18. Image processing function: Hole Fill Included

19. Image processing function: Auto Cropping Included

20. Image processing function: Auto Rotate Included

21. Image processing function: Edge Cleanup Included

22. Image processing function: Auto Deskew Included

23. Image processing function: Auto Brightness Included

24. Image processing function: Auto Contrast Included

25. Image processing function: Line Weight Included

26. Service Agreement: 36 month/ On site/ 8hr response time/
consumables included.
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No. Additional Information
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